
Hacienda Tres Ríos is the 
exclusive luxury resort 
committed to environmental 
sustainability, which provides 
unique access to the Tres Ríos 
Natural Park in the Riviera 
Maya and offers a complete 
all - inclusive plan

Facilities
•	 255 suites
•	 6 restaurants
•	 3 bars
•	 Sports Bar
•	 Coffee shop
•	 2 swimming pools
•	 Adults only swimming pool
•	 Kids zone
•	 Gimnasio
•	 Parking lot
•	 Waterslides
•	 Water playground for kids

Services
•	 Free basicWi-Fi
•	 Specialty restaurants: 

Mexican, International, Asian 
fusion with teppanyaki and 
sushi bar, italian, grill, pizzeria 
and snacks

•	 24h room service
•	 Beach and Pool Towel service
•	 Kakao Beach Club*
•	 Concierge Service   
•	 ATM
•	 SHARE Center
•	 Currency exchange

•	 Spa ($)
•	 Temazcal ($)
•	 Wellness Med Spa and Cosmetic Dentistry ($)
•	 Medical service ($)
•	 Travel agency ($)
•	 Confetti Gift Shop
•	 Car rental ($)
•	 Laundry service ($)
•	 Nanny service ($)
•	 Airport shuttle ($)
•	 ZOOM photo studio ($)
•	 Marina and yacht club service in Cancún ($)

Activities
•	 Daily activities for children, teens and adults 

9:00 am – 5:00 pm
•	 Nightly entertainment, including live shows
•	 Guided tours to nature park, rivers, and cenotes
•	 Kayak tour
•	 Hobie cat tour
•	 Snorkeling Tour
•	 Bike tour
•	 Jungle Kart ($)

($) Additional charge | Schedule subject to change
*Exclusive for Members

All Inclusive Plan: Unlimited food and beverages, non motorized water sports, activities program, theme evenings and tips. 
All taxes are included in the rate except the Environmental Sanitation Fee and Hotel Charge which will be collected in cash at the Front Desk. 
The Environmental Sanitation Fee was implemented by the state government of Quintana Roo in 2019, and its application is discretionary 
depending on the municipality in question. Please verify when making your reservation. Resort fee: Additional charge of 20 USD per room, 
per night (if paid in MXN subject to daily exchange rate).
In accordance with the General Law for Tobacco Control that came into force on Sunday, January 15, 2023, in Mexico, smoking is prohibited in 
the hotel’s indoor spaces, as well as in any public space including the pool and beach.

Enjoy its distinguished architectural 
facilities, delight your palate with the 
gourmet offer of its restaurants, relax 
with world-renowned spa services, 
enjoy pristine beaches, crystal-clear 
waters, and vibrant wildlife


