
Hacienda Tres Ríos Resort Spa & Nature Park is the only 
environmentally responsible luxury resort with a comprehensive 
all-inclusive plan. Architecturally acclaimed accommodations, 
fine dining, and world-class spa services are integrated with 
breathtaking experiences in Tres Ríos Nature Park.

FACILITIES
•	255 suites
•	6 restaurants
•	3 bars
•	Coffee shop
•	2 swimming pools
•	Adults only swimming pool
•	Kids Zone
•	Gimnasio
•	Parking lot
•	Waterslides
•	Water playground for kids

SERVICES
•	Free basicWi-Fi
•	Specialty restaurants: Mexican, 

International, Asian fusion 
with teppanyaki and sushi bar, 
italian, grill, and snacks

•	24h room service
•	Beach and Pool Towel service
•	Kakao Beach Club*
•	Coconut Divers: PADI SCUBA 	

& water activities center ($)
•	Temazcal ($)
•	Concierge Service   
•	ATM
•	Currency exchange
•	Spa ($)
•	Wellness Med Spa and 

Cosmetic Dentistry ($)
•	Medical service ($)

•	Travel agency ($)
•	Confetti Gift Shop
•	Car rental ($)
•	Laundry service ($)
•	Nanny ($)
•	Airport shuttle ($)
•	Zoom Photoshop ($)
•	Marina and yacht club service 

in Cancún ($)
•	SHARE Center

ACTIVITIES
•	Daily activities for 

children, teens and adults                                   
9:00 am - 5:00 pm

•	Nightly entertainment
•	Yoga
•	Pool volleyball
•	Beach volleyball
•	Aquaerobics
•	Bingo time
•	Beach soccer
•	Contests
•	Archery
•	Dancing lesson
•	Cooking lesson
•	Spanish lesson
•	Zumba
•	Swimming pool games
•	Bocce ball
•	Ping Pong tournament
•	Beach tennis

•	Bicycle tour
•	Hobie Cat tour
•	Kayak tour
•	Plant nursery tour
•	Sense Adventure tour
•	Snorkel tour in the river**                 
•	Snorkel tour at the reef ($)
•	Scuba diving ($)
•	Fishing tour ($)
•	Segway tour ($)
•	 Jungle kart tour ($)
•	Theme shows

($) Additional charges apply
* Exclusive for members
Schedule subject to change
** Due to health regulations related 
to COVID-19, it is necessary to bring 
your own equipment to practice the 
snorkeling tour.

•	All Inclusive Plan: Unlimited 
food and beverages, In suite 
minibar stocked daily, non 
motorized water sports, 
activities program, theme 
evenings and tips. 

•	All taxes are included in 
your room rate except the 
Environmental Sanitation 
Tax ($33 pesos per room per 
night) that will be collected in 
its entirety at the Front Desk. 

•	Resort fee: Additional charge 
of 10 USD per room, per night 
(if paid in MXN subject to 
daily exchange rate).

•	 In accordance with the 
General Law for Tobacco 
Control that came into force 
on Sunday, January 15, 
2023, in Mexico, smoking 
is prohibited in the hotel’s 
indoor spaces, as well as in 
any public space including 
the pool and beach.


